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PROGRAM OVERVIEW

The Afghan Refugee School Impact (ARSI) & Afghan Youth Mentoring (AYM) Program is a statewide program that will
provide a range of direct services and support to newly arrived youth and families from Afghanistan. The program is
funded by the California Department of Social Services (CDSS) using federal resources from the Office of Refugee
Resettlement (ORR), with the objective to engage and connect youth and families with available resources and
provide them with the academic and social support they need to integrate into their communities. Service provision
will be culturally responsive, integrate trauma-informed practices, and be based on the regional and local needs of
Afghan newcomers across four key program areas:

1. - Expansion of early childhood development programming, including in-
home support

2. - Focus on “whole of family” support, include targeted programs for mothers; childcare
support; new parent education; and intimate partner violence prevention

3. - Expansion of youth mentorship programs; socialization of culturally
and linguistically appropriate mental health resources; and anti-bullying campaigns/education

4. - Expansion of tutoring support to compensate for time out of school;

school supplies; translation, school navigation, and trauma-informed in-school support; and education for
parents on U.S. school system

Statewide implementation of the ARSI-AYM program is being overseen by the University of California San Diego —
Altman Clinical and Translational Research Institute (ACTRI) Center for Community Health (CCH). UCSD-CCH will
oversee coordination with Regional Lead (RL) agencies and local community-based organizations providing direct
services for Afghan newcomers across four key regions:

1. Los Angeles Region

2. Sacramento Valley Region

3. San Francisco Region

4. San Diego Region

COMMUNITY NEEDS ASSESSMENT (CNA) METHODS AND PROCESS

As part of the ARSI-AYM Program’s community-informed approach, a community needs assessment survey was
developed and implemented with representatives from the Afghan newcomer community to inform allocation of local
direct service resources by region in accordance with community-identified needs and priorities. Domains assessed
through the survey included:

e Demographic information including respondent age, children’s ages, and length of time in the U.S.

e Opinions and lived experiences regarding local priorities and concerns for Afghan families

e Service needs for Afghan parents of school-aged children

e Service needs for Afghan new parents with children ages 0 to 5

e Service needs for Afghan children and youth

e Future hopes and concerns Afghan parents have for their children
Throughout the survey, space was also provided for respondents to share optional comments and examples from their
experience as related to local service needs, concerns, and priorities. All survey responses were anonymous, with no
identifying information such as names or contact information collected from respondents.

Survey administration took place from late October to mid-November 2022, led by the following identified Regional
Lead (RL) agencies across each of the four program regions:
e Council on American-Islamic Relations (CAIR) California (Los Angeles, Sacramento Valley, San Francisco
Regions): CAIR is currently America’s largest Islamic civil liberties group, with the vision and mission of
enhancing understanding of Islam, protecting civil liberties, promoting justice, empowering American Muslims,
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and being a leading advocate for justice and mutual understanding. CAIR offices located in the Los Angeles,
Sacramento Valley, and San Francisco coordinated administration in their respective regions.

e United Women of East Africa Support Team (UWEAST) (San Diego Region): UWEAST is a San Diego-based
nonprofit agency providing health services, education and advocacy for the well-being of the East African
community, women, and families. UWEAST also serves as the lead agency for the San Diego Refugee
Communities Coalition (SDRCC), a collective of ethnic community-based organizations (ECBOs) on the frontlines
of providing essential services to low-income refugee families locally.

In accordance with the language needs of the population, surveys were translated and distributed in three languages:
Dari, Pashto, and English. Surveys were administered by RL agency representatives via two primary survey methods:

1. Respondent-Completed Surveys: Respondents completed the survey on their own, on-paper or electronically in
Google forms.

2. Interview-Style Staff-Assisted Surveys: Survey completed with assistance from an agency representative (e.g., for
respondents with literacy barriers). Agency representative read the survey questions/response options to the
respondent and entered their responses to complete the survey on their behalf.

Survey administration took place through a combination of individual outreach with Afghan families as well as
administration during community outreach events in each region aimed at engaging the local Afghan community. For
families where more than one person was interested in completing the survey, survey completion was limited to no
more than 3 respondents per family to allow for increased diversity and representativeness of responses.

Following data collection, survey responses were data-entered in Google Forms, with comments provided in a language
other than English translated prior to analysis. Analyses were conducted by region, including descriptive analysis of
rating-scale questions as well as content analysis of open-ended responses to identify key themes.

CNA PARTICIPATION ACROSS REGIONS

Across all four regions, the ARSI-AYM CAN survey was completed by a total of 173 respondents representing Afghan
refugee youth and families. Survey respondents by region are shown in Figure 1 below, and included more than 60% of
respondents completing in Dari or Pashto (Figure 2).
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Of note, 11 respondents reported being current employees of an organization serving their local Afghan community.

Key findings across regions are presented in the region-specific sections to follow, with a cross-region comparisons
summary included at the end of the report.
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ARSI/AYM CNA KEY FINDINGS: LOS ANGELES REGION

Respondent Profile

The Afghan Refugee School Impact (ARSI) & Afghan Youth Mentoring (AYM) Program Community Needs Assessment
Survey for the Los Angeles Region was completed by n=47 respondents from Afghan families across the region,
including 2 who reported being current employees of a local organization that serves the Afghan community.

Survey respondent demographics included the following (Figures A1-A6):

% of Aesporsiants

Respondents were distributed across 4 Los Angeles region counties (Orange, LA, Ventura, Riverside), with more
than half in Orange County
Most participants (81%) indicated being newly arrived from Afghanistan, on or after July 31, 2021

Dari was the preferred language of close half of respondents, with others completing in English or Pashto
Respondent gender identification was approximately half male and half female

Respondent age groups ranged from teens and young adults to elderly, with the largest age group - more than
half ages 25 to 34

85% reported being a parent or guardian
o Most parents reported having multiple children across age groups ranging from infants to adult children

o Most parents reported having young/school-age children: over half with children ages 3 to 5 (early
childhood) or 6 to 12 (school-age), and close to half with infants
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Service Needs: Afghan Parents of
School-Aged Children

Survey respondents were asked to rate
different possible service offerings for parents
of school-aged children on a scale from least
to most needed. On average, all service areas
were rated as at least somewhat needed,
with respondents rating the following as most
in need of school-related services locally

(Figure A7):

1. Support accessing basic information
about school services

2. Support for parents of children with
learning difficulties

3. Help getting educational
transcripts/documents

4. Workshops for parents to learn their
rights about education

5. School-related translation support

Respondents also identified a high need for
basic needs support including food, school
supplies, and clothing.

Two respondents also provided additional
comments, reinforcing needs related to
helping parents navigate U.S. systems that
are new to them, and having educational
resources that are culturally/ religiously
appropriate and in their native language.

Respondents were also asked their opinions
on a 3-point agreement scale regarding
knowledge and understanding of how to
navigate school and other systems in the U.S.
(Figure A8), echoing needs related to school
navigation support:

Less than 1 in 4 agreed that Afghan
parents understand how U.S. schools
work and what is expected of them
Only 1 in 5 agreed Afghan parents
know what school support services
are available

Less than 1 in 3 agreed Afghan
parents have a good understanding of
U.S. parenting/child treatment laws

Figure AT ARSI-AYM CNA Survey: Los Angeles
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“Coming from a different society where we practiced a different culture and way of living, |
think it’s extremely important to provide continued education programs] on key rules,
responsibilities and expectations for the parents, children and school instructors to make this

transition in a more positive and smooth manner.”

- Survey Respondent
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Service Needs: Afghan New Parents
Figure A9, ARSI-AYM CMA Survey: Los Angeles

with Children Ages Oto5 Ranked Serace Mesds for New Parents wi Children Age 0.3
n=47)
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service areas were rated as at least somewhat reading and school readiness -

needed, with respondents rating the T T ey —————
following as most in need of services locally services for the heathy deveicoment of | -7
(Figure A9): ki and young children
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Respondents also identified a high need for R e . N 5 i
basic needs resources including diapers,
food, clothing and toys. One respondent also Domestc volence servicas od support [N .11

provided additional comments, reinforcing a
need for basic needs support for parents.

Service Needs: Afghan Children and Youth

Survey respondents were asked to rate different possible service offerings for children and youth on a scale from least to
most needed. On average, 11 of 12 possible service areas listed were rated as at least somewhat needed, with
respondents rating the following as most in need of services locally (Figure A10):

1. Help connecting older youth to resources supporting transition to independence, such as driving classes and
help applying for financial aid and jobs
English language classes for youth
College and career readiness support
Help for youth with future goal-setting and creating a plan for success
Support adjusting to life in the U.S.

vk wnN

Six respondents also provided additional comments. A need for English

language support was the most common theme across these responses, “For sports, music and art after school,
especially to help their children at school. Several responses requested yes, it is important for kids to have free
support in understanding rules and responsibilities in U.S. society to help time to destress in addition to the
them adapt and navigate socially. Parents also noted children need help academic support and language
dealing with bullying or discrimination at school, and there is a need for support that they need.”

after school activities available for their children to allow them to - Survey Respondent

destress from school. \ /

One respondent also addressed the lack of support available for single women without children — specified her situation
was unique in that she went against her own culture in coming to the US on her own, and that there are not many
resources aimed at helping those in her situation in particular relating to financial support.
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Respondents were also asked their opinions on a 3-point
agreement scale regarding how big of a problem
bullying/harassment are for Afghan youth, and about
accessing mental health services (Figure A11):
e Responses were divided regarding whether
bullying and harassment are a problem for
Afghan youth, with about a quarter agreeing, a
quarter disagreeing and half neither.
e About a third agreed that there is stigma
associated with accessing mental health services
in the Afghan community.

“One boy in the school told [my son]
something bad about Islam and he was very
upset when he came to me, | told him not to
react and to tell the teacher and help is very

much needed.” - Survey Respondent
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Looking Towards the Future: Hopes, Worries and Opportunities for Support
Afghan parents completing the survey were asked to share comments regarding their hopes, dreams, worries, and

concerns for their children, now and in the future.

23 respondents provided comments regarding their future hopes
for their child. Key themes included hoping their child would be
able to:

1. Getagood education (19)

2. Make an impact in their society, community, and/or
family (11)
Be successful generally (10)
Be ready to establish a career (9)
Hold onto their culture or religion (8)
Successfully adjust to U.S. culture (7)
Maintain their safety, mental, and physical wellbeing (3)

Noupekw

Putting in strong effort, focus, and care for their education, and
attaining higher education was the number one theme across
responses. Additionally, responses stated that their children
finding their own career, and succeeding in living independent and
impactful lives while maintaining their culture, and understanding
U.S. culture were also strong themes. Numerous parents
expressed that they wanted their children to be able to grow up in
peace, and be mentally and physically healthy. Other responses
highlighted wanting their children to be independent/self-
sufficient (one respondent), and maintain respect for their
parents/elders (one respondent).

K’Ihope they will be able to integrate [into :)
new society while preserving key [cultural]
and religious values, [and] be able to get an
education [at the] highest level and become
a good example of Afghan-American
immigrants [in their] community.” - Survey

\ Respondent /

“We hope that our children can study in
school, can go to college and be able to study
and succeed in the future and help us too.” -
Survey Respondent

. J

~
“They can solve their own problems, preserve

[their] Afghan culture, gain education, and

serve their country.” - Survey Respondent
- J

30 respondents provided comments regarding their concerns or worries for their child. Key themes mirrored future

hopes noted above, included being concerned about their child:

1. Not being able to access or get the most out of their education (10)

Being unable to adapt to U.S. society (4)
Not being successful/self-sufficient (3)

Experiencing bullying and discrimination (2)

LR NOULRAEWN

Losing their culture or religion (e.g., not being able to fit their religious practice into U.S. life/schedule) (7)
Experiencing financial insecurity including not being able to afford college/university (4)

Experiencing communication/language challenges related to English language proficiency (3)
Experiencing challenges related to mental health, happiness, and overall well-being (3)

Experiencing difficulties related to immigration/asylum status or deportation (2)

There were a lot of concerns regarding education, specifically that their children do not understand what they are
learning because of language comprehension challenges, and that this along with life changes would cause them to lose
their motivation and happiness at school. Further, many expressed concerns regarding the ability to afford college or
university for their child. Another recurring theme in the responses were that their children will be hindered by
communication challenges because of language and cultural differences.

“I have concerns that [my children] will be treated as second-class citizens and face discrimination because of

their identity, race and religion. | have concerns about their religious beliefs whether this environment would

instill a secular belief on them, or if they would remain faithful Muslims. | have concerns whether they would
keep the Afghan culture of collectivism verses individualism.” - Survey Respondent

Lisnder Tod
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Respondents were also asked their opinions on a 3-point
agreement scale regarding how Afghan children are

Fegura A12 ARSLAYM CHA Survey: Los Angales
Future Hopes & Concerns of Afghan Parenis

adjusting to life in the U.S., and the importance of
educational success for Afghan families (Figure A12):

e Almost all respondents (90%) agreed that it is
very important to Afghan families to be able to
help their children succeed in school.

e Most respondents (70%) agreed that many
Afghan children experience difficulties adjusting
to life in the U.S.
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Communication & Cultural Competence with Afghan Families

Across qualitative comments, a key theme was related to the
importance of cultural competence and English language/linguistic
support for accessing and navigating educational-related services.
Respondents emphasized the importance of their culture and religion
for themselves and their children, the differences between Afghan and
U.S. culture, and the need for services that respect Afghan newcomer
culture as well as help Afghan families understand and navigate cultural
differences.

Asked their opinions/agreement level on
several statements related to communication
and cultural competence (Figure A13):
e 70% agree the best person to provide
support to Afghan families is

&
someone from their own community : &
who is trained and understands :,_,
Afghan culture. ,é:
e Responses varied regarding whether L I
or not Afghan families want to have )

to rely on their children for o

/”As far as | know the U.S. culture anh
education are quite different from
Afghanistan. | saw the majority of

Afghans do not have an understanding

of school and its method of teaching
and other related topics that are
mentioned above.”

- Survey Respondent

\ /

Figure 213, ARSEAYN CHA Survey; Los Angeles
Commumnication & Cultural Competance (n=47)

Ty
N i, - B2%
1?-."- I‘ ¢ I

bl person b0 provics  Most Afchan parends are

an Alghan panent

. . . ". ey on [hest Chaches iof  sipEor amiaiatie I
translation, however qualitative olur-shain  Acarmie fros Wink . iinatiogy 1o DhsrvaUn i
comments noted that many families cOmmAny WRDIBTENSd  Of BCOSN rRsCUICes

. . ﬂ':l-.-i"J"“""l"'.'!"
do rely on children for translation and P
children cannot always provide this mAgrse  @HaThar agree noc deagee 5 Disagee

translation for parents.

e Responses also varied regarding comfort level using technology for communication/accessing resources,
pointing to a need for varied communication platforms as part of services provided.

“Parents don't know the system here

and don't know the language so [we]

need accompaniment and support to
navigate.” - Survey Respondent

“Translation [is] important. Most
kids have language issues too and
can't translate.” -

Survey
Respondent
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ARSI/AYM CNA KEY FINDINGS: SACRAMENTO VALLEY REGION

Respondent Profile

The Afghan Refugee School Impact (ARSI) & Afghan Youth Mentoring (AYM) Program Community Needs Assessment
Survey for the Sacramento Valley Region was completed by n=40 respondents from Afghan families across the region,

including 1 who reported being a current employee of a local organization that serves the Afghan community.

Survey respondent demographics included the following (Figures B1-B6):
Respondents were distributed across 2 Sacramento Valley region counties (Sacramento, Yolo), with the majority

% of Respordents
&

(88%) from Sacramento County

Most participants (75%) indicated being newly arrived from Afghanistan, on or after July 31, 2021
Close to half of respondents completed in Dari, close to half in English, and the remainder in Pashto

The majority of respondents were male (83%)
Respondent age groups ranged from teens and young adults to those age 45-54, with the largest age group-

more than half ages 25 to 34

Just over half (55%) reported being a parent or guardian
o Most parents reported having multiple children across age groups ranging from infants to adult children

o Most parents reported having young/school-age children: over half with children ages 3 to 5 (early

childhood), and over 40% with children ages 6 to 12 (school-age) or infants

Figure B1. ARSIAY M ChA Survey: Sacramonto
Completion By County (n=40)
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Service Needs: Afghan Parents of
School-Aged Children

Survey respondents were asked to rate
different possible service offerings for parents
of school-aged children on a scale from least
to most needed. On average, all service areas
were rated as at least somewhat needed,
with respondents rating the following as most
in need of school-related services locally
(Figure B7):

1. Basic needs support, e.g. for
including food, school supplies, and
clothing

2. Support accessing basic information
about school services

3. Support for parents of children with
learning difficulties

4. Having an online group with
information about services/
resources in Dari or Pashto

5. Help with school enroliment

Four respondents also provided additional
comments, reinforcing needs related to
support understanding and navigating U.S.
systems and culture, as well as basic needs
support including financial support services
and help with financial literacy.

Figure BT, ARSI-A0M Chb Suriey: Sacramento
Ranked Serice Neads for Parents of School-Aged Children
[r=4)
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“New Afghan refugees need financial support the most
because they are not used to paying bills every month
and that is why most of them are already struggling

“I hope

with financial stress.” - Survey Respondent

Respondents were also asked their opinions
on a 3-point agreement scale regarding
knowledge and understanding of how to
navigate school and other systems in the U.S.
(Figure B8), echoing needs related to school
navigation support for some families:

e lessthan 2 in 5 agreed that Afghan
parents understand how U.S. schools
work and what is expected of them

e Less than half agreed Afghan parents
know what school support services
are available

e lessthan 2in 5 agreed Afghan
parents have a good understanding of
U.S. parenting/child treatment laws

the government to make the

college/university free so my kids don’t
have to go in tuition debt to study.”

- Survey Respondent
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Service Needs: Afghan New Parents
with Children Ages0to 5

Survey respondents were asked to rate
different possible service offerings for new
parents with children ages 0 to 5 on a scale
from least to most needed. On average, all
service areas were rated as at least somewhat
needed, with respondents rating the
following as most in need of services locally
(Figure B9):

1.

Support related to school readiness
including early childhood literacy and
reading

In-person supportive gatherings for
new mothers and babies

Culturally appropriate childcare
services

Information/education about early
childhood development, and support
accessing services and resources
related to healthy early child
development

Four respondents also provided additional
comments, highlighting a need for support for children with disabilities, as well as basic needs support (e.qg., diapers,
food, clothing, toys) for parents — e.g., concerns about their children not having enough food

Figure BES. ARSE-AYM CHNA Survey: Sacramento
Ranked Sennce Meeds for Mew Farents w' Children Age 0-2
{n=40)
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One respondent also noted that existing hospitals/medical care are already providing support with infant care.

Service Needs: Afghan Children and Youth

Survey respondents were asked to rate different possible service offerings for children and youth on a scale from least to
most needed. On average, 11 of 12 possible service areas listed were rated as at least somewhat needed, with
respondents rating the following as most in need of services locally (Figure B10):

1.

vk wnN

College and career readiness support

Help for youth with future goal-setting and creating a plan for success
After-school tutoring and homework help

Opportunities for youth leadership

Help connecting older youth to resources supporting transition to independence, such as driving classes and

help applying for financial aid and jobs

Three respondents also provided additional comments, highlighting a need for more services and support for Afghan
youth generally.

“[There is a] need for resources and
services to support [youth].”

- Survey Respondent

LIC San Dhieggo
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Respondents were also asked their opinions on a 3-point
Fegura B11. ARSI-AYM CNA Survey: Sacramento

agreement scale regarding how big of a problem Bullying & Mental Health Opinions (n=40)
bullying/harassment are for Afghan youth, and about

accessing mental health services (Figure B11):

e Responses were divided regarding whether
bullying/harassment are a problem for Afghan
youth, with about 1 in 3 agreeing bullying/
harassment is a problem for Afghan youth.

5%
e About 1 in 4 agreed that there is stigma 20%
associated with accessing mental health services 2% ki
in the Afghan community, with the majority (over

half) neither agreeing nor disagreeing. Bullying snd harasemant ina  In the Alghan comrety, thers i
proliem for Adghan youth & sligma ssepciabed with
COUNBEING OF pedmng g fo
ANl Mk

o of Respondents

“I want my kid to be able to adjust into
American society and still practice Afghan
culture with[out] the fear of getting bullied.” -
Survey Respondent
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Looking Towards the Future: Hopes, Worries and Opportunities for Support

Afghan parents completing the survey were asked to share comments regarding their hopes, dreams, worries, and
concerns for their children, now and in the future.

15 respondents provided comments regarding their future hopes for their child. Key themes included hoping their child
would be able to:
1. Make an impact in their society, community, and/or family (10)

2. Getagood education (9) / \
3. Be successful and have a good life generally (4)

4. Maintain their safety, mental, and physical wellbeing (3) “I hope that I can offer a good

5. Hold onto their culture or religion (3) child to the community, [who]

6. Successfully adjust to U.S. culture (3) will honor himself and his father

and his family and his country,

and be kind to the truthful and

pure-hearted to help people.”
- Survey Respondent

This biggest theme across the responses was for their children to get a good
education and be able to contribute / give back to their community and
society, help others, and build a good life for themselves. There were a few
mentions of adjusting to U.S. culture while maintaining their own culture. One
comment specifically noted that there is a greater challenge for older children K /
(15+) in getting involved in society / their community, whereas younger

children are able to catch up and fit in at a faster rate.

18 respondents provided comments regarding their concerns or worries for their child. Key themes mirrored future
hopes noted above, included being concerned about their child:

1. Not being able to access/afford or get the most out of their education (6)
Losing their culture or religion (e.g., not being able to fit their religious practice into U.S. life/schedule) (3)
Experiencing difficulties related to immigration/asylum status or deportation (2)
Experiencing bullying, discrimination, and safety (2)
Experiencing financial insecurity including not being able to afford college/university (2)

vk wnN

Qualitative comments highlighted needing help with schoolwork so their children do not fall behind, and
access/affordability of college tuition. Several other comments noted concern with their children leaving their culture
and religion behind as they spend more time in the United States.

K’My concern as a mother is to be able to properly educate my children in a
foreign society with my own culture and religion. This is a big and relatively
difficult responsibility, because children in the family are faced with the
culture and methods of their parents, and in the school and the environment
outside the home, they are faced with completely different things and
different from their culture and religion.”

\ - Survey Respondent /

“We are concerned that our children should not leave their
[Afghan culture].” - Survey Respondent

l l. Cain [ | Canter fo iy
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Respondents were also asked their opinions on a 3-point

. . Figure B12. ARSELAYE CHA Survey: Sacramento
agreement scale regarding how Afghan children are o : !

Future Hopes & Concerns ol Afghan Parents

adjusting to life in the U.S., and the importance of (n=d0)
educational success for Afghan families (Figure B12): Trg] e
o Almost all respondents (92%) agreed that it is =
very important to Afghan families to be able to 3 g
help their children succeed in school. _Eg "
e More than half agreed that many Afghan £
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Communication & Cultural Competence with Afghan Families

Across qualitative comments, a key theme was related to the importance of cultural competence and English
language/linguistic support from someone who speaks their language/understands their culture for accessing and
navigating educational-related services. Respondents emphasized the importance of their culture and religion for
themselves and their children, the differences between Afghan and U.S. culture, and the need for services that respect
Afghan newcomer culture as well as help Afghan families understand and navigate cultural differences. Some also
highlighted low literacy levels amongst many Afghan newcomer parents, and the need for resource navigation support.

“I know many Afghan parents who are illiterate. They need someone from the
community to provide the above-mentioned information.” - Survey Respondent

Asked their opinions/agreement level on
several statements related to communication
and cultural competence (Figure B13):

e Over 2 out of 3 agreed the best
person to provide support to Afghan
families is someone from their own
community who is trained and

B3%
- 6%
understands Afghan culture. o i 5% e oo
e Asked whether or not Afghan families ~ * 2 Ly, =
want to have to rely on their children O . .

Figuee B13. AHSLAYM LMNA Surey. Sacramento
Cammunicabon & Culluwral Compelance (n=4i))
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preferring to not rely on their
children for translation.
e Responses also varied regarding comfort level using technology for communication/accessing resources,

pointing to a need for varied communication platforms as part of services provided. Less than half said they are

comfortable using technology to access resources, and qualitative comments highlighted a need for education
related to using technology.
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ARSI/AYM CNA KEY FINDINGS: SAN FRANCISCO REGION

Respondent Profile

The Afghan Refugee School Impact (ARSI) & Afghan Youth Mentoring (AYM) Program Community Needs Assessment
Survey for the San Francisco Region was completed by n=35 respondents from Afghan families across the region,
including 2 who reported being current employees of a local organization that serves the Afghan community.

Survey respondent demographics included the following (Figures C1-C6):

e Respondents were distributed across 4 San Francisco region counties (Alameda, Santa Clara, Contra Costa, San
Francisco), with about half from Alameda County

e Most participants (94%) indicated being newly arrived from Afghanistan, on or after July 31, 2021
e Survey completion was divided across three languages, with respondents completing in English, Dari, Pashto
e Respondent gender identification was approximately half female and half male

e Respondent age groups ranged from teens and young adults to elderly, with the largest age group — close to
two-thirds ages 25 to 34

e 86% reported being a parent or guardian
o Most parents reported having multiple children across age groups ranging from infants to adult children

o Most parents reported having young/school-age children: close to three-quarters with infants, close to
half with children ages 3 to 5 (early childhood), half with children age 6 to 12 (school-age)

Figue C1. ARSLAYM CHA Swray: San Francisco Figure CF, ARSLAYM CHA Survey: San Francesoo
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Service Needs: Afghan Parents of
School-Aged Children

Survey respondents were asked to rate
different possible service offerings for parents
of school-aged children on a scale from least
to most needed. On average, all service areas
were rated as at least somewhat needed,
with respondents rating the following as most
in need of school-related services locally
(Figure C7):

1. Basic needs support, e.g. for
including food, school supplies, and
clothing

2. Parenting education classes

3. Help getting educational

transcripts/documents
Help with school enrollment
5. School-related translation support

Three respondents also provided additional
comments, reinforcing needs related
language support, and support in school
enrollment and navigating the school system.

ﬂ’When we arrived California, it wasa\
complete new and different experience
for us, such as lack of awareness
regarding school supplies, basic
information about school services, and
school enrollment procedures.”
- /

- Survey Respondent
Respondents were also asked their opinions
on a 3-point agreement scale regarding
knowledge and understanding of how to
navigate school and other systems in the U.S.
(Figure C8), echoing needs related to school
navigation support:

e lessthan 1in 3 agreed that Afghan
parents understand how U.S. schools
work and what is expected of them

e lessthan 1in 3 agreed Afghan
parents know what school support
services are available

e less than half agreed Afghan parents
have a good understanding of U.S.
parenting/child treatment laws
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Service Needs: Afghan New Parents
with Children Ages0to 5

Survey respondents were asked to rate
different possible service offerings for new
parents with children ages 0 to 5 on a scale
from least to most needed. On average, all
service areas were rated as at least somewhat
needed, with respondents rating the
following as most in need of services locally
(Figure C9):

1. Support related to school readiness
including early childhood literacy and
reading

2. Culturally appropriate childcare
services

3. Support accessing services and
resources as well as information/
education related to healthy early
child development

4. Domestic violence services/support

Respondents also identified a high need for
basic needs resources including diapers,
food, clothing and toys.

Two respondents also provided additional comments,

Figura C8. ARSI-AYM Chid Survay: San Francisco
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reinforcing a need for basic needs support for parents and “As a parent of a newborn I'd like to share that,
highlighting challenges adjusting to U.S. culture. One basic needs like diapers, food, clothing, and toys

respondent also noted that parenting support services are less

are the priorities.” - Survey Respondent

needed and already available elsewhere in the community.

Service Needs: Afghan Children and Youth

Survey respondents were asked to rate different possible service offerings for children and youth on a scale from least to
most needed. On average, all service areas listed were rated as at least somewhat needed, with respondents rating the
following as most in need of services locally (Figure C10):

1. College and career readiness support

2. Help connecting older youth to resources supporting “As a parent of a school child, my experience
transition to independence, such as driving classes and is that, I'm not aware of school resources

help applying for financial aid and jobs
English language classes for youth
Support building social and life skills

W

5. Help for youth with future goal-setting and creating a

plan for success
6. Support adjusting to life in the U.S.

Qualitative comments also highlighted challenges Afghan students
experience adjusting to U.S. culture, and the benefits of having
after school activities including recreational activities, language
classes and general support to prepare for a future career.

properly and adjustment of my son to the US
educational environment took a while.”
- Survey Respondent )

“My son [needs] after school activities like
sports games, learning English language,
and for the long run of course career
readiness is the most important of all.”

- Survey Respondent

J
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Figure C10, ARSEAYM CHA Sufsy Zan Frafncisco
Ranked Service Meeds Children and Youth
(n=33)
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Respondents were also asked their opinions on a 3-point

. . Figure G171, ARSLAYM ChA Surey. San Franciseo
agreement scale regarding how big of a problem Bultying & Mental Health Opinions. (n=35
bullying/harassment are for Afghan youth, and about -

accessing mental health services (Figure C11):

e The majority — close to two thirds agreed bullying
and harassment are a problem for Afghan youth,
with qualitative comments also highlighting
concern about youth experiencing bullying.

B
A0%
. i
e Close to half agreed that there is stigma G o
associated with accessing mental health services o %
in the Afghan community. One qualitative it ==

comment also highlighted a need for more I
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“I hope my daughter who is in first grade

right now [will] have a bully free [life] in the
U.S.” - Survey Respondent
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Looking Towards the Future: Hopes, Worries and Opportunities for Support

Afghan parents completing the survey were asked to share comments regarding their hopes, dreams, worries, and
concerns for their children, now and in the future.

21 respondents provided comments regarding their future hopes for their child. Key themes included hoping their child

would be able to:
1. Getagood education (13)
Successfully adjust to U.S.

PN R WN

Maintain respect for their

culture (7)

Have a successful, bright future generally (4)

Be ready to establish a career (4)

Maintain their safety, mental, and physical wellbeing (4)
Make an impact in their society, community, and/or family (3)
Be independent/self-sufficient (2)

parents/elders (1)

Ensuring their children are well educated was the number one theme in all of the responses, as well as adjusting to US
culture, and establishing a bright future in a safe environment. It was important to several parents that their children
grow up to be able to serve and give back to their community and society in general.

“I want our children's future to be
good and [for them] to be

educated.”

- Survey Respondent

“I hope my daughter...[will] learn
English [and] adjust [to] U.S.
environment.”

- Survey Respondent

12 respondents provided comments regarding their concerns or worries for their child. Key themes mirrored future
hopes noted above, included being concerned about their child:
1. Losing their culture or religion (e.g., not being able to fit their religious practice into U.S. life/schedule) (4)

vk wnN

Not obtaining a quality education (4)
Experiencing challenges related to mental health, happiness, and overall well-being (3)

Experiencing communication/language challenges related to English language proficiency (2)
Experiencing bullying and discrimination (1)

Many responses discussed concerns with their children losing their culture — particularly how schools lack religious
teachings, and are not compatible with cultural and religious practices (i.e., children are unable to attend Friday
afternoon prayer because of school). There were several comments that mentioned how English language
comprehension issues can create challenges at school that lead to more personal challenges with self-confidence and

motivation.

“Lack of religious
teachings and Islamic
School.”

- Survey Respondent

ﬁMy daughter has problems with\
her homework and can’t
understand or speak English. My
concern is that she may lose her
self-esteem and confidence
because she [can’t keep] up with

“Her self-confidence will [be] low
because she can’t speak and
understand English and it is
difficult for her to keep up with her
other classmates.”

- Survey Respondent

her other classmates.”

- Survey Respondent

- J
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Respondents were also asked their opinions on a 3-point

agreement scale regarding how Afghan children are

adjusting to life in the U.S., and the importance of

educational success for Afghan families (Figure C12):

o Almost all respondents (97%) agreed that it is

very important to Afghan families to be able to

help their children succeed in school.

e Most respondents (86%) agreed that many

Afghan children experience difficulties adjusting

to life in the U.S.

“Most of the Afghan students have
difficulties in adopting the culture in

USA.” - Survey Respondent
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Figune ©12. ARSLAYM CHA Survey. San Francisco
Future Hopes & Concems of Afghan Parents {n=35]
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Communication & Cultural Competence with Afghan Families

Across qualitative comments, a key theme was related to the importance of cultural competence and English
language/linguistic support for accessing and navigating educational-related services. Respondents emphasized the
importance of their culture and religion for themselves and their children, the differences between Afghan and U.S.
culture, and the need for services that respect Afghan newcomer culture as well as help Afghan families understand and

navigate cultural differences.

Asked their opinions/agreement level on
several statements related to communication
and cultural competence (Figure C13):

e QOver two-thirds agree the best
person to provide support to Afghan
families is someone from their own
community who is trained and
understands Afghan culture.

e Responses varied regarding whether
or not Afghan families want to have
to rely on their children for
translation with close to 50% saying
they do not want to have to rely on

their children for translation support.

e Responses varied regarding comfort
level using technology for
communication/accessing resources,
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pointing to a need for varied communication platforms as part of services provided. Less than half said they are
comfortable using technology to access resources. Qualitative comments also touched on the use of technology
for communication, noting familiarity with and having used certain applications that could be helpful for

accessing resources and information.
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ARSI/AYM CNA KEY FINDINGS: SAN DIEGO REGION

Respondent Profile

The Afghan Refugee School Impact (ARSI) & Afghan Youth Mentoring (AYM) Program Community Needs Assessment
Survey for the San Diego Region was completed by n=51 respondents from Afghan families across the region, including
2 who reported being current employees of a local organization that serves the Afghan community.

Survey respondent demographics included the following (Figures D1-D6):

e Respondents all confirmed residing in San Diego County

e More than half (54%) indicated being newly arrived from Afghanistan on or after July 31, 2021, with the
remainder reporting either arriving before July 2021 (38%) or having been born in the U.S. (8%)

e Dari was the preferred language of close 2 out of 3 respondents, with others completing in English or Pashto

e Respondents were two-thirds female, and one-third male

o Respondent age groups ranged from teens and young adults to elderly, with the largest age group — close to
two-thirds ages 25 to 34

o 73% reported being a parent or guardian

o Most parents reported having multiple children across age groups ranging from infants to adult children
o Most parents reported having young/school-age children: about half with infants, over a third with
children ages 3 to 5 (early childhood), and over half with children age 6 to 12 (school-age)

Fagure D1 ARSLAYM CHA Suriay: San Deego
Completion By Cownty (n=21)

Figure 3. ARSIAYM CHNA Sursey: San Deego
Complatian By Language (n=51)
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Service Needs: Afghan Parents of
School-Aged Children

Survey respondents were asked to rate

Figure DT, ARS-A

Ranked Service Meads for Har
=511
51

different possible service offerings for parents
of school-aged children on a scale from least
to most needed. On average, all service areas

were rated as at least somewhat needed,

with respondents rating the following as most

in need of school-related services locally

(Figure D7):
1. Basic needs support, e.g. for

Suppor for parents with children whao howe

including food, school supplies, and

clothing

2. Support for parents of children with

learning difficulties

3. School-related translation support

4, Conflict resolution services for
parents and children

5. Support accessing basic information

about school services

Seven respondents also provided additional
comments, reinforcing needs related to:

e School enrollment support and youth

motivation (5)

e Support addressing language barriers
and being able to access services in

their native language (2)

e Culturally appropriate education (2)
e Parenting education and conflict resolution resources (2)

TTH s
W

LIA & -
M& Survey: San Deego
enis of School-Aged Children
Average Meed Rating
o =omewhal Reeded  Most Needed

2.58

2.55

253

2.5

Respondents noted a big challenge is that their children are not motivated to attend school because of so many changes
and challenges (including learning English and accessing transportation). Some parents also need assistance in enrolling
their children in school, and education on these procedures. Parenting help, in particular with conflict resolution and

education on U.S. laws and rights regarding children and discipline is highly needed.

/ “Mly children need help \

because their school changed
and the new school doesn't
help a lot. Therefore, they are
not interested [in going] to
school. The previous school
helped them a lot versus the
new school they have joined.”

\ - Survey Respondent /

/”Afew months from now the\

children have changed their
school and they're not
passionate about school
anymore because they don't
help them in this new school
and they can't learn English as
well, please help us.”

k - Survey Respondent /

“Many parents have back
home mentality and take
disciplining as a first resort
when it comes to parenting, so
they often get in trouble with
CPS not knowing that’s against
the law.”

- Survey Respondent
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Respondents were also asked their opinions
on a 3-point agreement scale regarding
knowledge and understanding of how to
navigate school and other systems in the U.S.
(Figure D8), echoing needs related to school
navigation support and education on U.S. ]
child treatment laws: &
e Only 1in4 agreed that Afghan o
parents understand how U.S. schools
work and what is expected of them
e Onlyjust over 1in 4 agreed Afghan
parents know what school support
services are available
e Only about 1 in 3 agreed Afghan
parents have a good understanding of
U.S. parenting/child treatment laws

Service Needs: Afghan New Parents

with Children Ages 0to 5

Survey respondents were asked to rate
different possible service offerings for new
parents with children ages 0 to 5 on a scale
from least to most needed. On average, all
service areas were rated as at least somewhat
needed, with respondents rating the
following as most in need of services locally
(Figure D9):
1. Basic needs resources including
diapers, food, clothing and toys
2. Support related to school readiness -
early childhood literacy and reading
3. Domestic violence services/support
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Five respondents also provided additional '
comments, reinforcing needs related to: G e '-'-"*'"'51':".' 1 "'fl:""' it ol 2.42

e  Child development education (3)

e Basic needs resources (i.e., diapers, In-homaa coach i aid advica atout laking 3,00

food, clothing, toys) (2)

e Orientation to U.S. culture (1)

e Domestic violence programs (1)
Child development education is a primary need:
many parents are unaware of the importance of early
years for children. Support is also required in
accessing basic needs — specifically items like diapers
rather than food. One comment also noted it would
be useful to have group meetings to discuss values
and important topics related to caring for children.

\_

care ol a reew Dby

/”The importance of a child’s early years is not stressed\

enough in the Afghan community and they lose out on
important months and years thinking the child is too

young, despite studies and doctors saying that most of

their development as adults is due to their early years.”

- Survey Respondent /
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Service Needs: Afghan Children/Youth

Survey respondents were asked to rate
different possible service offerings for
children and youth on a scale from least to
most needed. On average, 11 of 12 possible
service areas listed were rated as at least
somewhat needed, with respondents rating
the following as most in need of services
locally (Figure D10):

1. Help connecting older youth to
resources supporting transition to
independence such as driving classes,
and support applying for financial aid
and jobs

2. College and career readiness support

English language classes for youth

4. After-school tutoring and help with
homework

5. Help for youth with future goal-
setting and creating a plan for
success

w

Four respondents also provided additional
comments, noting the importance of after-
school activities helping youth build
confidence, develop life skills, and prepare for
the future. Some qualitative comments also
highlighted not being aware of what services
can be available for children and youth
through their school.
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“To help prepare a young adult for success, workshops and activities for school
and personal life help balance students’ tasks. Talking about peer pressure,
mental health, and giving insight on what happens after high school does affect
how a student plans their life.” - Survey Respondent

“Sports is important, parents don’t

always understand soccer or basketball
is a means of building confidence and

social skills.”- Survey Respondent

¥

somewhal Meeded

“Some parents don’t know what their

schools can offer their kids.”
- Survey Respondent
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Respondents were also asked their opinions on a 3-point

agreement scale regarding how big of a problem ; "'IE::!I. «. _:lll_',““, ,,.“':_ m_’_'l il
bullying/harassment are for Afghan youth, and about '
accessing mental health services (Figure D11):
e The highest percentage of respondents — close to :
half agreed that bullying and harassment is a 3
problem for Afghan youth. “ - — =
e Athird agreed that there is stigma associated _— - my - %
with accessing mental health services in the | 1l = st
Afghan community. = i 18% |

Qualitative comments also highlighted the importance of . ;
conversations around mental health and a need for more prcblenn for Alhen youth.
counseling services and mental health resources for
youth regarding past trauma and current challenges.
Challenges adjusting to life in the U.S. can leave children
feeling uncomfortable at school, and these new pressures combined with experiences of past trauma can result in
mental health challenges for youth.

“Afghan students can have a hard time adjusting, especially when they first come as refugees and
are already trying to delay with loss and years of war. It’s hard for them to adjust being exposed to
so many new pressures that they didn’t have back home and mentally they deal with a lot and
counseling is too costly.” - Survey Respondent

Looking Towards the Future: Hopes, Worries and /”W / - hildren in th \
e always hope that our children in the

present and in the future will be able to
Afghan parents completing the survey were asked to share study and become a source of service to the
comments regarding their hopes, dreams, worries, and concerns

for their children, now and in the future.

Opportunities for Support

society, become among the future builders
of the country and serve the society and
always be an elite person in the society.”

33 respondents provided comments regarding their future hopes
for their child. Key themes included hoping their child would be: \ - Survey Respondent /
1. Getagood education (27)

; gﬂearscizslgzlag:ég:aﬁszs;mew' community, family (8) “My hopes for my children are that they

4. Be ready to establish a career (7) succeed in school, socialize with people they
5. Successfully adjust to U.S. culture (5) are around with and make connections, as

6. Hold onto their culture or religion (4) well as give back to their community.”

7. Maintain their safety, mental, and physical wellbeing (2) - Survey Respondent

8. Maintain respect for their parents/elders (2) - J
9.

Be independent/self-sufficient (1)
“I hope my children will behave with kindness
The most common theme across responses were for their children | and respect in the community. It finishes his
to be well educated and attain higher education, as well as getting education to a higher level and helps

a good job/career, giving back to their community and society, everyone.” - Survey Respondent

and generally having a good/better life. Many comments also
expressed hopes for their children to maintain their religious teachings and be proud of their culture. Numerous
responses noted a desire for their children to adjust to U.S. culture and establish a social life and fit in with their peers.

l l. Cairl (Wi | Canter fo 26
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33 respondents also provided comments regarding their concerns or worries for their child. Key themes mirrored future

hopes noted above, included being concerned about their child:
1.

LN WN

Losing their culture or religion (e.g., not being able to fit their religious practice into U.S. life) (12)
Not being able to access or get the most out of their education (6)

Experiencing bullying and discrimination (5)

Experiencing communication/language challenges related to English language proficiency (5)

Not being successful/self-sufficient (3)

Experiencing challenges related to mental health, happiness, and overall well-being (3)
Experiencing difficulties related to immigration/asylum status for themselves or their family (2)

Being unable to adapt to U.S. society (2)

Experiencing financial insecurity including not being able to afford college/university (1)

Many comments expressed concerns for their children losing their cultural identity while adjusting to U.S. life/culture,
but many also expressed a desire for their child to fit in with their peers and understand the culture in the United States.
There were many education-related concerns, including not understanding what they are learning because of language
barriers, losing interest in education as a result of language or other cultural adjustment challenges, bullying and
discrimination at school, and receiving an education on matters that conflict with religious or cultural beliefs. Several
parents also addressed concerns for their children maintaining their safety and wellbeing, specifically regarding drugs,
bullying, and abuse.

/ “In the process of not \

understanding the school
system here, whether it’s
language barrier, bullying, [or]
not getting the appropriate
attention they might end up
hating it and lose their interest

\ - Survey Respondent /

-

[in] studies.”

.

“They should not [lose] their
identity as Muslim, they need
to be seen, [respected], and
[provided with] support for
prayer place and prayer time.”
- Survey Respondent

N (O N

“[I’'m concerned about my child
experiencing] cultural
immersion to the point of
losing his own cultural
identity.”

- Survey Respondent

AN /

Respondents were also asked their opinions on a 3-point
agreement scale regarding how Afghan children are
adjusting to life in the U.S., and the importance of
educational success for Afghan families (Figure D12):

Almost all respondents (88%) agreed that it is
very important to Afghan families to be able to
help their children succeed in school.

Most respondents (75%) agreed that many
Afghan children experience difficulties adjusting
to life in the U.S.

&l 7 s st

Fhgure D12, ARS-AYM CHA Survey: San Disgo
Future Hopes & Concems of Afghan Parents (n=51)

3%
T
1T
B% [ 5
L3

'n Atshin i A hawving 1 iy e '!"!;ﬁl'l_.".l"

i Ty st e e o s LS mrvisa 5 hich ther chidion B
sl A i AP

= AgEs Ma G N s rgree

LIC S Doy | Connter fot

Casrremudily Health

27



Communication & Cultural Competence with Afghan Families

Across qualitative comments, a key theme was related to the importance of cultural competence and English
language/linguistic support for accessing and navigating educational-related services, both for adults/parents and
children/youth themselves. Respondents emphasized the importance of their culture and religion for themselves and
their children, the differences between Afghan and U.S. culture, and the need for services that respect Afghan
newcomer culture as well as help Afghan families understand and navigate cultural differences.

“The English classes in school are not enough. Most students go to
school but don’t understand what they are actually learning.”
- Survey Respondent

Asked their opinions/agreement level on
several statements related to communication
and cultural competence (Figure D13):

e 76% agree the best person to provide

Figure D13, ARSI-AYM GNA Sufvey: San Dego
Communscation & Culiural Compeiance (n=31)

support to Afghan families is = B0 L
someone from their own community £ &
who is trained and understands g B a1 4%
Afghan culture. E - IR M AN o

e The highest percentage of -, 208 Ll I
respondents (41%) agreed Afghan -
families do not want to have to rely . Alchan paients 32 Aal wanl The beil parson 1o prowide  Wosl Alghan parects Ah
on their children for translation N N Y e
support, with one qualitative oMMy Who B Taned  OF OCO0NE NERDUTTES
comment noting that children o -ﬂ.-r:::':?? e
consistently providing translation for s Apes B Nede agreo nor dsagree  © Disagres

parents may be traumatic and that
they hated having to do it themselves as a child. Even though some parents may want to rely on their children
for translation support, children themselves may want another option.

“Children translating for parents can be traumatic long
term, | hated it growing up.” - Survey Respondent

e Responses also varied regarding comfort level using technology for communication/accessing resources,
pointing to a need for varied communication platforms as part of services provided. Less than a third said they
are comfortable using technology to access resources.
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ARSI/AYM CNA KEY FINDINGS: CROSS-REGION COMPARISON

Respondent Profile e — dation
Frigure 7. ARSIATM DA Sumnvey Comphshor

The Afghan Refugee School Impact (ARSI) & Afghan Youth Mentoring By Region {N=173)

(AYM) Program Community Needs Assessment Survey was completed :

by n=173 respondents from Afghan families across all regions, i
including 11 individuals who reported being current employees of a e I

ey

51

<ok

of Hp
b

local organization that serves the Afghan community.

Hrris
Ky

Overall, survey completion was relatively evenly distributed across
regions, with the highest number of respondents (n=51) from the San
Diego region (Figure E1).

L Ay

Survey respondent demographics across regions included the following
o Most participants (74%) across regions indicated being newly arrived from Afghanistan, on or after July 31,
2021 (Figure E2).
o San Francisco had the highest percentage of newly arrived respondents (94%), with the lowest
percentage (54%) in San Diego.
o Dari was the preferred language of half of respondents across regions, with others completing the survey in
English, followed by the smallest percentage completing in Pashto (Figure E3).
o The San Diego Region had the highest number of respondents completing in Dari (65%).
o San Francisco respondents were most evenly distributed across the three languages, including 26%

Pashto.
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e Respondent gender identification overall was slightly more than half male (52%) (Figure E4).
o San Diego had the highest percentage of female respondents (67%).
o Sacramento had mostly male respondents (83%).
e Respondent age groups ranged from teens and young adults to elderly, with the largest age group -
approximately half across regions ages 25 to 34 (Figure E5).
o Respondent age distributions were relatively evenly distributed across regions, with the highest number
of youth/young adult (age 16-24) respondents in San Diego; the highest number of young adults age 25-
34 in San Francisco; and the highest number of adults age 35-44 in Los Angeles.
e 75% across regions reported being a parent or guardian
o Most parents reported having multiple children across age groups ranging from infants to adult children
o Most parents reported having young/school-age children: over half with infants, close to half with
children ages 3 to 5 (early childhood), and half with children age 6 to 12 (school-age).
o San Francisco parents reported the highest percentage of infants (73% of parents), Los Angeles and
Sacramento the highest percentage of children ages 3-5 (55% of parents), and San Diego the highest
percentages of youth age 6-12 and 13-15 (54% and 30% of parents respectively).

Figure E4. ARSLAYM CNA& Sureey Completion By Sef-Reporied Gender
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Service Needs: Afghan Parents of
School-Aged Children

Survey respondents were asked to rate
different possible service offerings for parents
of school-aged children on a scale from least
to most needed.

Respondents overall rated the following as
most in need of school-related services in
their region (Figure E7):
1. Basic needs support including food,
school supplies, and clothing
2. Support for parents of children
experiencing learning difficulties
School-related translation support
4. Support accessing basic information
about school services
5. Help getting educational
transcripts/documents

w

It is important to note that across regions, on
average all service areas were rated as at
least somewhat needed, with some regions
assigning more need to certain services
compared to others. Comparing across
regions:

e San Francisco respondents assigned
higher need ratings compared to
other regions for basic needs
supports, help obtaining educational
documents/transcripts, help with
school enrollment, and parenting
education classes.

e San Diego respondents assigned
higher need ratings compared to
other regions for support for parents
with children experiencing learning
difficulties, school-related translation
support, domestic violence services
and parent-child conflict resolution
support.

e Los Angeles and Sacramento region
respondents reported needs fairly
consistent with respondents overall.
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Overall (all-region) responses regarding service
needs for parents of school-aged children were
also compared by date of arrival in the U.S., as
well as by gender to assess for differences.

Overall, 74% of respondents reported they
arrived in the U.S. more recently, on or after July
31, 2021. Compared to respondents overall,
those who arrived in the U.S. more recently
generally assigned slightly higher need ratings
across service categories, reflecting the
pronounced needs of more recently arrived
Afghan refugees (Figure E7.1).

Comparing service need ratings by gender
(Figure E7.2), female respondents also generally
assigned slightly higher need ratings across
service categories compared to male
respondents — in particular regarding support for
children experiencing learning difficulties, school-
related translation support, domestic violence
services, and parent-child conflict resolution
services.
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Respondents were also asked their opinions on a 3-point agreement scale regarding knowledge and understanding of
how to navigate school and other systems in the U.S. (Figure E8), echoing needs related to school navigation support.

Across survey respondents overall (all regions):

e Only about 1 in 4 agreed that Afghan parents understand how U.S. schools work and what is expected of them.
o Respondents in Los Angeles and San Diego regions indicated the lowest level of agreement that Afghan

parents understand how U.S. schools work.

e Lessthan 1in 3 agreed Afghan parents know what school support services are available
o Respondents in Los Angeles and San Diego regions again indicated lowest levels of agreement that

Afghan parents know about school resources.

e Only about 1 in 3 agreed Afghan parents have a good understanding of U.S. parenting/child treatment laws
o Respondents in Los Angeles indicated lowest levels of agreement that Afghan parents understand U.S.

parenting/child treatment laws
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Service Needs: Afghan New Parents
with Children Ages0to 5

Survey respondents were asked to rate
different possible service offerings for parents
with children age 0 to 5 on a scale from least
to most needed.

Respondents overall rated the following as
most in need of school-related services in
their region (Figure E9):

1. Support related to school readiness
including early childhood literacy and
reading

2. Basic needs support including food,
diapers, toys, and clothing

3. Culturally appropriate childcare
services

4. Support accessing services and
resources as well as information/
education related to healthy early
child development

It is important to note that across regions, on
average all service areas were rated as at
least somewhat needed, with some regions
assigning more need to certain services
compared to others. Comparing across
regions:

e San Francisco respondents assigned
higher need ratings compared to
other regions for support with early
childhood literacy skills and school
readiness, basic needs, and help
accessing culturally appropriate
childcare.

e San Diego respondents assigned
higher need ratings compared to
other regions for information and
education about early childhood
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development, and domestic violence support services.
e Los Angeles respondents assigned higher need ratings compared to other regions for information and education
about early childhood development/healthy development of children and babies, and in-home coaching services

for taking care of a new baby.

e Sacramento region respondents assigned a higher need rating compared to other regions for in-person
gatherings and support for mothers and babies.
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Overall (all-region) responses regarding service

needs for parents of children age 0 to 5 were also

compared by date of arrival in the U.S., as well
as by gender to assess for differences.

Overall, 74% of respondents reported they
arrived in the U.S. more recently, on or after July
31, 2021. Compared to respondents overall,
those who arrived in the U.S. more recently
generally assigned slightly higher need ratings
across most service categories — in particular
regarding basic needs support and help
accessing culturally appropriate childcare -
reflecting the pronounced needs in this area for
more recently arrived Afghan refugees (Figure
ES.1).

Comparing service need ratings by gender
(Figure E9.2), female respondents also assigned
higher need ratings across service categories
compared to male respondents, reflecting a high
need for services that engage and support
mothers.
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Service Needs: Afghan Children and Youth

Survey respondents were asked to rate different
possible service offerings children and youth on a
scale from least to most needed.

Respondents overall rated the following as most
in need of school-related services in their region
(Figure E10):

1. Help connecting older youth to resources
supporting transition to independence,
such as driving classes and help applying
for financial aid and jobs

2. College and career readiness support

English language classes for youth

4. Help for youth with future goal-setting
and creating a plan for success

5. After-school tutoring and homework
help

w

It is important to note that across regions, on
average 11 of 12 possible services listed were
rated as at least somewhat needed, with some
regions assigning more need to certain services
compared to others. Comparing across regions:

e San Francisco respondents assigned
higher need ratings compared to other
regions for support with college/career
readiness, future goal setting, leadership
opportunities, support building social/life
skills, adjusting to life in America, and
after-school and sports activities.

e San Diego respondents assigned higher
need ratings compared to other regions
for after school tutoring/homework help,
and counseling services for youth who
experienced loss or trauma.

e Los Angeles respondents assigned higher
need ratings compared to other regions
for transition to independence resources,
and English language classes for youth.

e Sacramento region respondents
reported needs relatively consistent with
those of respondents overall.
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Overall (all-region) responses regarding service
needs for children and youth were also
compared by date of arrival in the U.S., as well
as by gender to assess for differences.

Overall, 74% of respondents reported they
arrived in the U.S. more recently, on or after July
31, 2021. Compared to respondents overall,
those who arrived in the U.S. more recently
generally assigned similar or slightly higher
need ratings across most service categories, in
particular regarding English language classes for
youth - reflecting the pronounced needs in this
area for more recently arrived Afghan refugees
(Figure E10.1).

Comparing service need ratings by gender
(Figure E10.2), female respondents also assigned
higher need ratings across service categories
compared to male respondents, in particular
regarding support helping youth transition to
independence, support with college/career
readiness, English language classes for youth,
youth leadership opportunities, and mental
health resources including counseling for youth
who experienced loss, trauma, or bullying.
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Respondents were asked their opinions on a 3-point agreement scale regarding how big of a problem
bullying/harassment are for Afghan youth, and about accessing mental health services (Figure E11):
e Across regions, 40% of respondents overall agreed that bullying/ harassment are a problem for Afghan youth.
o A higher percentage of respondents in San Francisco (60%) and San Diego (45%) identified bullying
and harassment as a problem for Afghan youth.
e Across regions, a third (33%) of respondents agreed there is stigma associated with accessing mental health
services in the Afghan community.
o A higher percentage of respondents in San Francisco (46%) identified stigma accessing mental health
services compared to those in other regions.
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Respondents were also asked their opinions on a 3-point agreement scale regarding how Afghan children are adjusting
to life in the U.S., and the importance of educational success for Afghan families (Figure E12):
e Across regions, the majority of respondents (92%) overall agreed it is very important to Afghan families to be
able to help their children succeed in school. This was consistent across regions.
e Across region, most respondents (70%) agreed that many Afghan children experience difficulties adjusting to
life in the U.S.
o A higher percentage of respondents in San Francisco (86%) and San Diego (75%) expressed this
concern compared to other regions.
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Communication & Cultural Competence with Afghan Families

A key theme across survey respondents from all regions was related to the importance of cultural competence and
English language/linguistic support for accessing and navigating educational-related services. Respondents
emphasized the importance of their culture and religion for themselves and their children, the differences between
Afghan and U.S. culture, and the need for services that respect Afghan newcomer culture as well as help Afghan families
understand and navigate cultural differences.

Asked their opinions/agreement level on several statements related to communication and cultural competence (Figure
E13):
o 71% of participants overall agree the best person to provide support to Afghan families is someone from their
own community who is trained and understands Afghan culture. This was fairly consistent across regions.

e Responses varied regarding whether or not Afghan families want to have to rely on their children for translation,
with about a third (35%) of overall respondents expressing Afghan families do not want to have to rely on
their children for translation.

o This sentiment was most pronounced across San Francisco and San Diego region respondents, with 49%
in San Francisco and 41% in San Diego expressing not wanting to rely on children for translation.

o Itis also important to note that qualitative comments throughout the survey noted that many families
do rely on children for translation and children cannot always provide this translation for parents.

e Responses also varied regarding comfort level using technology for communication/accessing resources,
pointing to a need for varied communication platforms as part of services provided.
o 38% of overall respondents agreed Afghan parents are comfortable using technology to access
resources, with the highest percentages in the San Francisco (49%) and Sacramento (46%) regions.
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